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Bill Knight

…planting seeds of CHANGE

c ���CCA and the Ukrainian Credit Union of 
Toronto piloted an innovative $800,000 
loan fund to on-lend to central finance 
facilities in Ukraine. Small loans are 
helping rural women establish enterprises, 
equipping credit unions with new

technology, and improving farmers’ access to 
credit. This year also saw the establishment of 
a deposit protection program, an important 
building block to support Ukraine’s re-emerging 
credit union movement.

c ���Senior managers from the Malawi Union 
of Savings & Credit Co-operatives visited 
the Credit Union Association of Ghana  
to exchange information on banking 
technology, youth programming, and 
HIV/AIDS awareness training through 
credit unions. Both groups benefited 
from this unique consultation.

c ���CCA helped the RIMANSI Organization of the 
Philippines Inc. expand a highly successful micro-
insurance program for the poor, which it developed 
in the Philippines, to Cambodia and Vietnam.

c ���CCA’s partner in Sri Lanka, the SANASA 
Development Bank, was named among the  
top fifty microfinance institutions by Forbes 
Magazine this year.

Bill Knight on Ukraine’s credit 
union revival
Former Credit Union Central of Canada president and CEO 
Bill Knight spent a week in Ukraine meeting with key govern-
ment officials, promoting and raising awareness of consumer 
protection rights in Ukraine’s financial services industry, and 
sharing lessons learned from Canada’s credit union experience. 

“I’m exhilarated about the importance of what we are doing,” 
says Mr. Knight of CCA’s credit union work in Ukraine. “There 
are committed people out there showing courage in tough 
situations. If we can help in some small ways, we 
are contributing to a better world for all of us.”

Valentina Petrovich and her 
daughter Natasha, members  
of Activ Credit Union, Ukraine.

Credit Union 
Association of Ghana 
General Manager 
Emmanuel Darko.
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The fight to END POVERTY…
Tom Tibamwenda, Jen Muldoon and Ken Doleman climbed a 
mountain this year to shine a light on the global fight to end 
poverty. Along the way they raised $14,655 for the Co-opera-
tive Development Foundation of Canada (CDF) and caught 
the imagination of people across the country. It was a team 
effort, with Tom, Chairman of the Uganda Co-operative 
Alliance (UCA) – a long-trusted development partner of the 
Canadian Co-operative Association – and Jen, a CCA youth 
intern on assignment with UCA working hard every step  
of the way to help realize Swan Valley Credit Union CEO  
Ken Doleman’s dream of reaching the top of Mount Kilimanjaro 
in Tanzania. Behind the scenes – in Africa and in Canada – 
people offered financial and logistical support. 

“The money we raised for the Co-operative Development 
Foundation is needed in the struggle against poverty,” says 

Ken, “money that is needed in Africa, and in other parts of 
the world.” 

Ken’s inspiration for putting the climb together was his work 
as a CCA credit union coach in Uganda. Following the climb 
he and 22 other Canadian credit union professionals arrived 
in Uganda, Malawi and Ghana to help strengthen credit 
unions there. 

Each year, Canadians give freely of their time, energy and 
knowledge to help fellow co-operators in developing coun-
tries. Some do this work in their own credit unions, hosting 
and training credit union managers from around the devel-
oping world. Others sign on to deliver technical aid to CCA 
partner credit unions and co-operatives to help strengthen 
their capacities to meet the needs of their members. In every 
case, these activities change lives for the better on both sides 
of the relationship. 
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…is the challenge of our time

c ���In 2007-2008, 63 Canadian technical  
co-operants, both paid and volunteer, 
supported CCA projects in 11 countries. 

c ����Nine young Canadian graduates spent six 
months working in Uganda, Ghana, 
Kenya and Malawi conducting research 
and developing programs of critical value 
to their host co-operative organizations.  

c ���13 Canadian credit unions trained women 
managers from credit unions in Ghana, 
Uganda, Kenya, Malawi, Mongolia, Philippines, 
and Cambodia. Participants report reduced 
loan delinquency and increased memberships 
in their credit unions since returning home. 

c ���12 Canadian co-operators exchanged 
experiences and perspectives with co-
operative members in the Philippines 
this winter in a first ever rural co-
operative study mission. “I was able to 
connect at the grass roots level and 
walk in their shoes. I worked

alongside them, saw how they did their 
jobs and how people were impacted by their 
co-ops.” Marilyn McKee, Mossbank, SK.

This year Tricia McNair, who fulfilled her CCA internship with 
NATCCO, the National Confederation of Co-operatives in the 
Philippines, received the first annual Saskatchewan Co-opera-
tive Youth Leadership Award for her outstanding contribution 
to co-operatives and credit unions in Saskatchewan. 

CCA intern Sonja Carrière, who worked as a youth savings 
officer with the Credit Union Association of Ghana, was accorded the 
Youth Leadership Spirit Award by the Ontario Co-operative Association. 
She credits the Co-operative Young Leaders program (CYL) for moving  
her life in a whole new direction. 

CCA youth interns awarded for their work

Women’s Mentoring Program 
class of 2007

Tricia McNair
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meeting the CHALLENGE…

Disbursements by Sectors: 2007-2008 
($12,649,440)

CCA gratefully acknowledges the generous financial support it 
receives from the Canadian International Development 
Agency for its international program. CIDA is a valued partner 
in our fight against poverty.

CCA has many valued financial partners who contribute funds 
and know-how to our international development work. They 
deserve our deep appreciation.

Basic Human 
Needs
$3,983,734
31%

Policy
$348,991
3%

Agricultural Enterprise
$1,560,543
12%

Finance	  
$6,756,172 
53%

Revenues by source: 2007-2008 ($12,649,440)

CIDA
$10,037,839

Co-operative  
Development Foundation
$558,151

Other
$60,787

Canadian Red Cross
$1,992,663

Agence
canadienne de
développement
international

Canadian
International
Development 
Agency
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c �In Aceh, Indonesia, CCA and its 
partners launched a community radio 
station and a loans program to reach 
1,400 people (mostly women). 

c �CCA launched a new four-year  
$20 million program of overseas 
development and concluded a six-
month extension of the previous 
partnership program. 

c �Canadians donated over $1 million worth 
of volunteer services and materials to 
CCA’s international development  
program this year.

c �CCA forums in Sri Lanka, Malawi, 
Uganda and for ICA Africa helped  
co-op donor agencies co-ordinate their 
programs to fight global poverty.

Cambodia 
China  
Costa Rica 
Ecuador 
El Salvador 

Ghana 
Guatemala 
Honduras 
India 
Indonesia 

Malawi 
Mongolia 
Nepal 
Nicaragua 
Peru 

Philippines 
Rwanda 
Sri Lanka 
South 
Africa 

Uganda 
Ukraine  
Vietnam 

Where we work…

…together

meeting the CHALLENGE…
Simon Jones, Country Director for Canadian 
Red Cross lays a foundation stone on the 
new CIDA-funded training centre in 
Trincomalee, Sri Lanka.

Amidst mounting hostilities in Sri Lanka, CCA and the SANASA 
credit union movement issued 4,225 small loans totaling  
$3.89 million, trained 7,800 individuals (more than 80% of them 
women); and built 70 houses and installed 162 toilets and wells 
with funding from the Canadian International Development 
Agency, the Canadian Red Cross, and the Co-operative 
Development Foundation of Canada. 
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The Co-operative Development Foundation of Canada (CDF) is  
a registered charitable organization and the fundraising arm  
of the Canadian Co-operative Association, fuelling the engine 
of co-operative development around the globe. 

Food and clothing for families. Good health and schooling for 
children. CDF dollars are helping co-ops and credit 
unions to create jobs and generate wealth.

Investing in PEOPLE…

The Co-operative Development Foundation of Canada works with the 
Canadian Co-operative Association to help people in need around the 

world change their life circumstances for the better… and are 
making a difference in the fight to end global poverty.  

— Wayne McLeod, President of CDF

 

You can help end poverty for good with your gift to 
the Co-operative Development Foundation of Canada

TO DONATE CALL: (Toll free) 1 866 266-7677 ext. 215 OR VISIT OUR  
WEBSITE: www.cdfcanada.coop
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…empowering COMMUNITIES

c �CDF turned 60 this year, adopted a 
new governance structure, set new 
fundraising targets, and published a 
special anniversary calendar. 

c �CDF raised over $1.1 million (10% over 
last year’s figure) and is well on its way 
to reaching its 2010 target of raising  
$1.5 million annually. 

c �CDF’s individual donor base grew by 45%. 

c �Credit unions in Alberta, Saskatchewan 
and PEI continue to support CDF on a per 
member basis.

c �The Westoba Credit Union Golf 
Tournament and the Saskatchewan  
Co-operative Association Golf Classic 
raised $22,600 for CDF. 

Our mission: To equip people with the  

co-operative tools they need to move 

out of poverty for good. 

Our co-operative partners overseas are part of a global movement 
of co-operators who share their knowledge and experiences with 
each other. That global movement brings together over 800 million 
people around the world. Together, they account for an estimated 
100 million jobs and are economically significant in traditional eco-
nomic sectors in a large number of countries -- agriculture, fisheries, 
consumer and financial services, housing, and production 
(workers’ co-operatives). Co-operative activities also encompass 
car-sharing, child-care, health and social care, funeral services, 
schools, sports, tourism, utilities, and transport. 
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CCA program manager Ingrid Fischer steers CCA’s recovery program through dangerous times in Sri Lanka.  
“Very early in my life the romance of Bliss Carmen’s poetry became intertwined with horror that leapt off the pages 
of Time Magazine: a four-year-old Lebanese boy staggering under the weight of an ammunition belt dragging a 
machine gun twice his height, a 10-year-old black South African who had been held and beaten by police for sub-
versive activities I realized that, but for an accident of birth, I could be one of those bewildered faces, instead of a 

happy kid dreaming about great adventure. Yet here it is. I’m living my dream with all the vagueness,  
unexpected and delightful (sometimes unpleasant) twists that dreams take. It’s bliss.” 
— Ingrid Fischer, Field Manager, Sri Lanka

Former prairie credit union executive Terry MacDonald moved to Kampala in 2006 to take up 
his post as CCA Africa Program Director. “Working in Africa is certainly more than a job. Every 
day you meet someone new or discover something new that you didn’t know or understand 
before. I see working for CCA as an opportunity to help demonstrate to others, in very 
practical terms, that co-operatives can and do make very positive differences to 
people’s lives. Working for CCA is a way of living what I believe.”  
– Terry MacDonald, Regional Director, Africa

That’s how CCA staffers in Canada and on overseas postings describe the work they do. 

MORE than a JOB
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c �Last year, CCA staff managed a budget 
of $12.6M of program activities, an 
increase of $5.7 million, or 82.6% over 
the previous year’s. 

c �In 2007, CCA added gender, business 
development and micro finance specialists 
to its roster of expertise. 

c �CCA staff are generous CDF 
supporters, donating over $6,300 this 
year through special events and 
payroll deductions.

c �CCA Program assistant  
Sarah Richardson 
dedicated her first ever 
42 km marathon run to 
CDF, raising $728 along 
the way. 

Ottawa: (613) 238-6711

Carol Hunter, ext. 300 
Executive Director 
Carol.Hunter@coopscanada.coop

Jo-Anne Ferguson, ext. 216 
Senior Director, International Development 
Joanne.ferguson@coopscanada.coop

John Julian, ext. 233 
Director, Communications, 
Member Engagement, Public Policy 
John.julian@coopscanada.coop

Terry MacDonald,  
Regional Director, Africa 
Terry.macdonald@coopscanada.coop

Lydia Makuch Phillips, ext. 219 
Regional Director, Asia and the Americas 
Lydia.Phillips@coopscanada.coop

Julie Breuer, ext. 215 
Manager, Co-operative Development  
Foundation of Canada 
Julie.breuer@coopscanada.coop 

Field Offices: 
Oscar Brown, Field Manager, Americas 
ccaafosj@sol.racsa.co.cr

Henny Buftheim,  
Project Team Leader, Indonesia 

buftheim@indo.net.id

Ingrid Fischer, Field Manager, Sri Lanka 
Ingyfisc@gmail.com

Bohdan Kozy, Field Manager, Ukraine 
Bohdan.kozy@coopscanada.coop

STAFF Contacts
To say working in Aceh in the post-tsunami and post-conflict era is more than a 
job is an understatement. For me, it is a human calling, an obligation to con-
tribute something to my homeland where I lost 87 of my relatives. I also place 
importance on the principles and the corporate culture of the 
organization where CCA creates the feeling that I am a member 
of a family and combines my senses of responsibility, social 
integrity, humanity, and reciprocity. – Henny Buftheim,  
Project Team Leader, Indonesia

 ...“I find it rewarding to bring together Canadian and Latin and Central 
American cultures to learn from and support each other. There is no doubt 
that Canada is a developed country and that Latin America and the 
Caribbean region can benefit from that level of development. But also, we 
can provide to Canada the opportunity to build good relations with this 
block of countries and grow in the world.”  
– Oscar Brown, Field Manager, Americas
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We are making a difference
Thanks to the efforts of CCA and CDF volunteers at all levels 
we ARE making a difference in the lives of families and com-
munities around the globe. This important work would not  
be possible without the dedication and commitment of  
supporters from across Canada. 

 

“I witnessed the enthusiasm for co-operation in the heights of Nepal and 
on the coastlines of El Salvador; our overseas partners see the co-operative 
model as a foundation for the future and as a beacon of hope. In North 

America, we are reminded by their enthusiasm that co-opera-
tion is not an economic model of the past but a vibrant 
and sustainable community builder. CCA’s partnerships 

allows us to live our co-operative principles, and give to 
others the opportunity for a co-operative future.” 
— Michael Barrett, Chief Operational Officer, Gay Lea Foods 
Co-operative Limited

Norma Tomiczek, 
Chair, Nova Scotia

Daniel Burns,  
British Columbia 

George Keter, 
Saskatchewan 

Harry Joosten,  
Ontario

Janet Zukowsky, 
Quebec

Myrna Bentley, 
Saskatchewan

Patrice Pratt,  
British Columbia

Penny Reeves,  
Alberta

Rene Dumas,  
Alberta

List of International Program Committee 
2007-2008 members (at November 2007):

Assiniboine Credit Union 
Credit Union Central Alberta 
Credit Union Central of New Brunswick
Credit Union Central of Prince Edward Island 
Credit Union Foundation of BC 
Concentra Financial 
Envision Financial
Federated Co-operatives Limited 
Gay Lea Foods Co-operative Limited  

Manitoba Council for International Co-operation 
Ontario Credit Union Charitable Foundation  
Saskatchewan Council for International Co-operation 
SaskCentral  
Sydney Credit Union 
The Co-operators Group Limited 
The CUMIS Group  
Vancity 
Westoba Credit Union 

Thank you CDF Donors (over $10,000)
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c �CCA, in partnership with WOCCU, 
staged in Kenya the first ever 
Regulators Round Table attended by 
regulators for 7,000 credit unions in 
seven African nations. As a result, 
financial co-op legislation is back on 
the agenda in various countries.

c �The Nepal Federation of Savings and 
Credit Co-operative Union Ltd (NEFSCUN) 
honoured the Canadian Co-operative 
Association for its work in developing 
the national association and the savings 
and credit co-operative movement in 
Nepal over the past 12 years.

c �The Uganda Co-operative Savings and 
Credit Union is making good progress 
piloting a voluntary supervision 
program jointly supported by WOCCU 
and CCA. As financial co-op legislation 
evolves in Uganda, the national 
association is expected to play a 
greater role. 

Adwoa Gyasi-Nimako
Aimee Charest
Alan Bajkou	
Alexis Kienlen  
Amy Baillie
Andrea Fernandes
Andrés Gouldsboroug
Angela MacCormac
Angela Wagner
Beirong Xiong
Beryl Bauer	
Bill Dobson	
Bill Turner	
Bobby McVeigh
Brad Penner
Brendan O’Leary
Brenda MacKinnon
Brett Mathews
Brian Thorne
Bryan Tudor
Carol Cisecki	  

Catherine Ludgate
Chris Schwark
Colin & Dianne 

Markusson
Daniel Burns	
Darcy Mykytyshyn
Daren Kozol	
David Domes
Denis A. Seguin
Diane Tyler
Don Cataford
Donelda MacDonald
Eileen Hansen
Elizabeth Maynard
Eric and Pauline 

Meek
Eve Siegfried	
Felicity Ronaghan
Gail Peterson
Gail Pike

Gary and Sharron 
Steeves

Gary Seveny	
George Keter
Gordon Head 
Guido Chezzi
Harry Joosten
Idrissa Simmonds
Isabelle Hetu
J. J. Dierker	
James C. Lowe
Janet Zukowsky
Janice Johnson
Jay Mitchell	
Jeanine Cudmore
Jeff Mark	
Jill Kelly	
Joan Baer	
Jo-Anne Shadbolt
John Sandborn
Jordana Ramalho

Joyce Humble
Joy Emmanual
Karen Luciak	
Karen Yurko
Kathy Calhoun 
Keith Anderson
Kelly Carrol	
Ken Doleman
Kenneth Yang
Kevin Cooke	
Kevin Lukey	
Kimberley Ney
Kim Brown
Kim Vindeg Small
Kristy Fornwald
Lareina Grosse
Lise Cormier
Liz Maynard	
Lois A. Unger
Lorraine Moyse
Lorri Lochrie 

Maggie Hebert
Marilyn McKee
Marion Lucas Jeffries
Marlene & Ed Decker
Marsha Damon
Mary McGee
Maxine Dick	
Mel Gosse	
Mike Fleurie	
Myrna Bentley
Nettie Lepage
Natalka Bundza
Norma Tomiczek
Olha Zawerucha-  

Swyntuch
Olya Sheweli	
Owen Nicklin	
Patrice Pratt	
Paul Kendal and 

Janice McGregor
Paul Savage	

Penny Reeves
Peter Goth
Pieter McNair
Randal Tate
Randy Brown
Ray Morgan	
Rene Dumas	
Rich Harries	
Richard Dale	
Rick Doerksen
Robert Jones
Robin Goetz
Rob Margetts
Rosemarie Muzechka
Rosemary Au	
Rose Voellmecke
Sharon Swanson
Shirley Steiger
Susan Drever
Susan Tustin
Taras Pidzamecky

THANK YOU CCA Volunteers 2007-2008

“The CCA coaching program for credit unions has been one 
of the most rewarding personal and professional develop-
ment undertakings in my life. Working in Malawi helped me 
understand that the basic struggles and joys of establishing 
community-based credit and savings organizations are the 

same: access to financial services is a tool  
for poverty alleviation everywhere.”  
— Catherine Ludgate, Manager, Community 
Business Programs, Vancity

c �CCA brought the message of international co-operative 
development and the fight to end global poverty to 
Canadians through press coverage in print and 
electronic mainstream and co-op media. We premiered 
a new video One Seedling at a Time at the World 
Credit Union Conference, produced three Voices of 
Hope video vignettes, and produced a special 2008 
calendar for CDF’s 60th anniversary year. 

Vanessa Hammond
Victoria Morris
Vivian Campbell

Warren Crossman
Bill Knight
Willy Robinson
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The Canadian Co-operative Association is a national organization 
for co-operatives and credit unions. We are a not-for-profit  
co-operative owned by our members. Our mission is to pro-
vide leadership to promote, develop and unite co-operatives 
and credit unions in Canada and around the world.

“CCA’s international development work routinely demonstrates 
the empowering potential of co-operatives and how they 
touch the lives of those involved. Our Canadian co-operative 
pioneers must have experienced the same sense of a higher 
purpose. This is why witnessing these CCA projects stirs 
within co-operators a deeply held sense of purpose that  
transcends geography and time.”  

— Graham Mickleborough, CCA technical co-operant

Printed on Forest Stewardship Council-certified,  
post-consumer recycled paper.

Design and Production Green Communication Design inc.

We have within us the POWER TO  
CHANGE the future, today.
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