PASKA, our lead partner in Aceh, Indonesia, is helping
communities rebuild in the wake of the 2004 tsunami and
30-year conflict, integrating peace building, good governance

and gender equity with retraining and co-operative enterprise.

Last year PASKA trained peace journalists, organized 158
enterprises, mobilized $70,000 in community savings and
restored the livelihoods of 532 men and 1,068 women.

SANASA member Nirolini
Stephan is ready to move
into her new home near

Trincomalee, Sri Lanka.

In Sri Lanka, CCA and the SANASA Development Bank Ltd.
continued to restore livelihoods lost to the tsunami and dis-
rupted by conflict. They co-sponsored a micro-finance
conference and their achievements were applauded at the
Canadian International Development Agency's post-tsunami
conference held in Colombo. SDBL issued over $1.575 million
in loan funds to 1,340 tsunami affected people this year,
trained over 10,000 people for new occupations and
completed 390 toilets, 100 wells and 133 houses

ahead of schedule.

“ am giving back to my community,”

— says Nanuek, one of Aceh’s newly trained peace journalists.

6 The Face of Development



WOMEN AND MEN... MOVING FORWARD TOGETHER

In Rwanda, a new CCA partner, UGAMA, is using training CCA's partners value the equal sharing of co-operative benefits
to help co-operatives that reach over 3000 rice and maize and services among men and women. The Uganda Co-operative
farmers increase equality between women and men. The Alliance is finding ways for women co-op members to over-
co-ops have adopted a by-law requiring that both a majority come obstacles of land tenure and traditional values to ensure
of women and men be in favour of any co-op decision for it they control the income proceeds from the tree nurseries

to take place. they manage.

| -

CCA Intern Savanah Kimura i _"
(right) with Elsy Amaya, a w w
young worker at the co-operative I r

cashew plant in San Miguel, ik “" -
El Salvador. v = LY

@ CCA and its partner in Nepal, the Centre Seeing the high rates of teenage
for Micro-Finance, have trained more pregnancy during her internship in

than 22,000 women to participate in the El Salvador, CCA intern Savannah Kimura

democratic process as that country taught girls and young women about

emerges from its painful civil war. reproductive health and their bodies.
They've since formed an association in
the co-op to help meet their needs.

International Development Review 2008-2009 ' 7



CCA first entered Ghana in 1987, offering loans to women in
Ghana through credit unions to finance small businesses, pay
school fees, and cover other household expenses. Small, pro-
ductive loans to women made a dramatic difference in the
lives of poor families. Since then, CCA has worked with the
credit union movement in Ghana rebuilding the national
association and revitalizing credit unions across the country.

8 The Face of Development

‘As a result of our partnership, we have impr oved small scale
business enterprises run by women and improved farming activities
by rur al Community dwellers who, until their crediit unions
were established, had no hope of having access to financial
services of any kind.” — Emmanuel Darko, General Manager, CUA

Today, the Ghana Co-operative Credit Unions Association
(CUA) Ltd. serves over 240,000 members in 322 credit
unions and has achieved 80% self sufficiency. This year,
as part of CUA's special microfinance program to help women
build their savings and financial management skills, 74 credit
unions issued loans to 4,800 women for their small businesses.




UKRAINE: RECLAIMING tHE HEARTLAND

When the Soviet Bloc crumbled, a determined group of $444 million were established and are generating economic
Ukrainian-Canadians set out to bring the benefits of credit activity throughout Ukraine.

unions back to Ukraine. The Council of Ukrainian Credit

Unions in Canada enlisted CCA in the effort and together
secured funding, in 1994, for the first phase of a 15-year
effort to build a successful credit union system in Ukraine.

Some 700 credit unions with a combined portfolio of national federation.

The partnership is now improving services to some

1.5 million credit union members, helping credit unions
to improve access to productive and agricultural

credit, protect members’ deposits, and strengthen the

“Through our partnership we have built @ grass-roots credit union movement
that has flourished with the assistance of Canadians.” — Olha Zawerucha-Swyntuch, Chairperson,

$400,000 in small loans were issued to
377 rural credit union members. 69 loans
were issued to rural women entrepre-

neurs - one of the last remaining sources
@ 194 credit union directors were of credit available to them in this climate
accredited through CCA's training of financial downturn.
program this year. Accreditation is now
mandatory in Ukraine.

Council of Ukrainian Credit Unions in Canada

FEE BNy

CCA is bringing together the 38 top
performing credit unions this June to
share lessons learned weathering the
global financial crisis that is hitting credit
unions hard in Ukraine.

International Development Review 2008-2009 ' 9
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The partners CCA works with in the Americas focus on a wide They have provided schools, potable water, daycare services

range of agricultural objectives: commercialization of conven- and washing stations to communities. CCA's partnership with
tional crops; diversification from cash crops; value-added ACODASIJAR, a youth co-operative association that provides
processing; and employment creation. training and technical assistance to young people, is bringing

CCA work with the Society of Co-operative Producers of new opportunities to rural youth. The co-op has created over

Cashews (SPCM) in El Salvador has paid off with production, 00 job‘s.for young people since 2003 and is financially
profits and jobs increasing by 23% this year. SCPM now man- self-sufficient.

. ages over 60% of the cashew market In Peru, CCA began a new innovative project with Atahualpa
and is pioneering the processing of Agricultural Co-operative to help poor farmers cultivate a new
juice made from cashew false fruit. crop, canola, in the Andean highlands.
touth “The people in our project in Peru live in dire poverty but have

alvador .
oo a strong Work ethic, and there is abundant natural

capital in the community. Our partnership will hopefully bring
that all together.” — Bill Dobson, CCA technical co-operant

10 The Face of Development 7




CANADIANS ARE THERE. WHERE I'T COUNTS.

Over the past 50 years, Canadians have volunteered to share More than 100 Canadian credit unions have mentored
their skills with partners in Asia, Africa, Eastern Europe and credit union employees from around the world through CCA's
the Americas. Many have been associated with three CCA Women's Mentorship Program, and over 50 Canadian credit
programs. CCA's Youth Experience International Program has union professionals have worked one-on-one with counter-
provided overseas experiences to 120 young Canadians. parts in Ghana, Uganda, and Malawi through the Credit Union
CoaChing Program. Anthony Opoku of CUA (left)
L. and lan Rea with member§ of
I was pri VIIeged to work on a credit union assignment in e g perte

Ghana last summer and saw firsthand the €N0OrmMous
potential of this fine country and its people.

— lan Rea, Vice President, Deposit Protection, Credit Union
Deposit Guarantee Corporation of Saskatchewan. |5

Women's Mentoring Class of 2008.

@ 9 youth interns aided CCA co-operative 22 Canadian credit union coaches shared @ 11 women credit union managers from
partners in Ghana, Uganda, Malawi, their knowledge to help strengthen 34 6 developing countries took away
Honduras, El Salvador and Peru. credit unions in Malawi, Uganda valuable lessons from their mentors

and Ghana. in as many Canadian credit unions last
fall, during CCA's eighth women's
mentorship program.

Last year 46 Canadian credit union
and co-operative professionals took
overseas technical assignments in
21 countries.

International Development Review 2008-2009 ' 11
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CCA gratefully acknowledges the generous financial support it receives from the Canadian International
Development Agency for its international program. CIDA is a valued partner in our fight against poverty.

CCA has many valued finandial partners who contribute funds and know-how to our intermational Groix-Rauacicalegnid

development work. They deserve our deep appreciation.

DISBURSEMENTS BY SECTORS: 2008-2009
TOTAL: $15,433,336

Basic Human Policy
Needs $148,111
$2,763,863 (1%)
(18%)
Agricultural Finance
Enterprise $8,011,419
$4,509,942 (52%)
(29%)

12 The Face of Development
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Canadian Red Cross

www.caw.ca

Canadian Agence
I*I International  canadienne de

Development  développement

Agency international

REVENUES BY SOURCE: 2008-2009 TOTAL: $15,433,336

CIDA Canadian Red Cross Canadian Auto Workers: Other
$11,817,854 $2,688,382 $100,000 $123,505

Co-operative
Development Foundation
$703,594




...TOGETHER

WHERE WE WORK. « »

Barbados
Belize
Cambodia
China
Ecuador

The Irish League of Credit Unions

Foundation joined forces with the CCA
and CDF this year to reduce poverty in
Ghana, attending the Ghana coaching

mission and committing $133,000 to
assist credit unions there.

El Salvador Indonesia Peru Ukraine
Ghana Malawi Philippines Vietnam
Guatemala Mongolia Rwanda

Honduras Nepal Sri Lanka

India Nicaragua Uganda

Mongolian co-operatives and credit unions raised over USD$1677 in
support of CCA's recovery from the two fires that ravaged its Ottawa
offices in September. “This gift has touched us deeply,” said CCA
President Dave Sitaram and CDF Chair Wayne McLeod in a letter to our
Mongolian partner, MCTIC. CCA will invest the money in a special CDF
disaster recovery fund for partners in need.

CCA's credit union partners in Ghana, Canadians donated over $800,000 @ A new partnership with the Canadian

Uganda and Malawi will receive

worth of volunteer services and Auto Workers boosted CCA's recovery

additional support thanks to a $500,000 materials to CCA's international program in Indonesia with a $100,000

commitment from the Canadian

development program this year. donation to CDF.

International Development Agency to

improve internet services and to
establish the Ghana Credit Union
Training Centre.

International Development Review 2008-2009 13
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The Co-operative Development Foundation of Canada (CDF) is the CDF's partnership with CCA helps bring life-changing opportunities
charity of choice for Canadian co-operators. A national registered charity, ~ where they are most needed. Women, men and young people in the
CDF is the fundraising arm of the Canadian Co-operative Association developing world are building pathways out of poverty with the encour-
(CCA). Donations to the Foundation finance CCA's Interational agement and support of CDF. By contributing to CDF, you are providing
Development Program, and every CDF dollar leverages at least an people with opportunities to change their lives.

additional three dollars from the Canadian International Development

) ) ) _ Results are tangible. Change is long term.
Agency, the Canadian Red Cross, or other international donor agencies.

“Impoverished communities need CO-OPEr ative tools more than ever to create jobs,
feed families, mobilize savings, educate children and OPEN NEW opportunltles.

CDF is proud to work with so many dedicated co-operative partners around the world to

stop poverty in its tracks: — wayne McLeod, President of CDF

Co-operative
CDF Development

Foundation
Since 1947 of Canada

Empowering Communities Worldwide

TO DONATE CALL: (Toll free) 1 866 266-7677 ext. 215
OR VISIT OUR WEBSITE: www.cdfcanada.coop

14 The Face of Development



EMPOWERING COMMUNITIES WORLDWIDE

CDF continues to increase fundraising revenue for ® Citizens Bank agreed to donate $10 to CDF for every $1,000
co-op development around the world. This year's RSP contribution made between January 13 and February 29,
highlights included: 2009, to a maximum of $6,000.
® An appeal raising nearly $14,000 last summer to help the ® Staff at Gay Lea Foods Co-operative Ltd. raised $65,000 this
CCA-supported National Federation of Co-operatives of People year, bringing their all time contribution total to an impressive
with Disability (NFCPWD) and its member co-op in lloilo, $250,000 in support of international development projects.
Philippines who were hit by typhoons to give emergency sup- e
plies to over 500 disabled persons, rebuild 12 co-op member -
houses and repair two manufacturing centres. ‘At Gay Lea we feel it is important to support the ]
® CDF launched the Be the Change campaign to raise $250,000 co-operative spirit in countries that need our help.” -3
to support women'’s leadership around the world. — Anna Causi, Executive Assistant, '

Gay Lea Foods Co-operative Ltd. | 4

The year saw $19,000 and greater profile @ The Saskatchewan Co-op Association GROWMARK, Inc. and FS
raised through Director Giving, up 40% raised almost $4,400 for CDF at their 1st PARTNERS Kitchener office employees
from last year. Annual Sno Dome Golf Classic raised almost $3,000 through innovative
in December. staff-driven fundraising programs. As their

main fundraising program, participating
employees pledged to walk 60 km this
summer. They covered a grand total of
2,500 km to support CDF.

International Development Review 2008-2009 ' 15



CCA and PASKA are helping Acehnese people recover from the tsunami and
overcome feelings of distrust left over from our 30-year conflict. Our
comprehensive, inclusive approach seeks to restore the best in our people.
Fifteen newly registered co-operatives are employing co-op

principles and good governance. Women are becoming
braver to express their opinions and there are more
women leaders. Our early warning and response teams
are preventing conflicts in their communities.

" Mong “A - Farida Haryani, Executive Director, PASKA

“CCA and its partners around the globe are pI oviding Ieadership to
promote, develop and Unite co-operatives and credit unions to
make Poverty hIStOI'y.” — Dave Sitaram, President of CCA

16 The Face of Development

For many Ugandan communities, the partnership between CCA and UCA
means gaining self confidence, pride and determination to manage their own
affairs to a level they had never imagined. It means an opportunity for our

communities to re-build their shattered credit unions and other forms
of co-operatives and creation of economic opportunities for hundreds
of thousands of women, men and youth. It means liberation
from ignorance, poverty and external dependency.

— Leonard Msemakwveli, Executive Director,
Uganda Co-operative Alliance Ltd.



IN CHALLENGING TIMES

Close to thirty years of continuous partnership is only possible
when there is a shared vision, mutual self-respect and a spirit of “Members of CCA’s International
co-operat/oq. CCA hqs a/way's been a different 'k/'nd of partner, Program Committee SAW
a different kind of friend. CCA stood with us at the .
traumatic moment of the tsunami and the arduous task fl rs th an d how CCA's programs

of rebuilding that followed. SANASA salutes the CCA on are benefiting credit union
- the momentous occasion of its Centenary and looks members in Ghana.”
. forward to strengthened ties of
friendship and co-operation.

f

— Jo-Anne Ferguson, Senior Director of

International Development, CCA.
— Dr. PA. Kiriwandeniya, Chairman,

| . SANASA Development Bank Ltd.
@ CCA and the Swedish Co-operative Centre @ CCA co-sponsored with the World Council @ CCA is working with the Barbados
hosted a gathering of seven international of Credit Unions and the Irish Credit Co-operative & Credit Union League Ltd.

co-operative development agencies in Union League Foundation the Africa and Dalhousie University's College of

Nairobi to exchange best practices. Credit Union Congress in The Gambia, Continuing Education to strengthen credit
and the Africa Regulators Round table in unions in a two-year project funded by
South Africa. the Inter-American Development Bank.

International Development Review 2008-2009 17



CCA and CDF volunteers at all levels ARE
making a difference in the lives of families
and communities around the globe.

‘I don't think you can put a price
tag on the value the coaching
program brings to the credit
Ir‘ unions in Uganda.”
} - Jeannette Holmden,
'I

j CCA credit union coach and CEQ,
< PSE Credit Union, Moncton NB

ll#r--._
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LIST OF INTERNATIONAL PROGRAM COMMITTEE MEMBERS 2008-2009

Norma Tomiczek Patrice Pratt George Keter
Chair, Nova Scotia British Columbia (term ended 2008)
Daniel Burns Penny Reeves Saskatchewan
British Columbia Alberta Wayne McLeod
Janet Zukowsky Harry Joosten (term Zegan 2008)
Quebec (term ended 2008) Manitoba
Myrna Bentley Ontario Clarence Olthuis
Saskatchewan Rene Dumas (t/Zrm began 2008)
(term ended 2008) UEE
Alberta

THANK YOU CDF DONORS (OVER $10,000)

« Assiniboine Credit Union « Credit Union Foundation of BC + Manitoba Council for

« Canadian Auto Workers + The CUMIS Group Limited International Co-operation
Social Justice Fund - Envision Financial + Ontario Credit Union

« SaskCentral « Federated Co-operatives Limited Charitable Foundation

- Citizens Bank of Canada + Gay Lea Foods Co-operative Limited ~ « Saskatchewan Council for

« The Co-operators Group Limited - Irish League of Credit International Co-operation

« Credit Union Central of Alberta Limited ~ Unions Foundation + Westoba Credit Union



Wayne McLeod | Chair
President & CEQO,
Westoba Credit Union

Gary M. Seveny | Vice-Chair
Principal, Seveny
Consultants & Associates

Jill Kelly | Secretary-Treasurer
General Manager,
CCEC Credit Union

Claude Gauthier
Ontario Region Director of
Operations, Growmark Canada

Michael Barrett
Chief Operations Officer, Gay
Lea Foods Co-operative Limited

@ This year CCA brought development news @ CCA hired a volunteer co-ordinator to

and stories to Canadian audiences

Heather McLachlin
Vice-President Business
Development & Partnerships,
CUMIS

Barry Delaney

SVP Corporate Secretary
and Risk Management,
Envision Credit Union

Norma Tomiczek
1st Vice President,
Co-op Atlantic

Beryl Bauer
Vice-Chair, Federated
Co-operatives Ltd

Alfred T Eamer
Bev Maxim
Bill Dobson
Bill Knight
Brad Hopfauf
Brendan O'Leary
Brian Thorne
Bruce Anderson
Carole Dobson
Charlie Collura
Christopher William
Goodman
Clarence Olthuis
Clark Woodland
Claude Gauthier
Dan Burns
David Domes
Dennis Matthies
Detlef Beck
Elizabeth Geller
Gary Forsey
Gary Seveny

improve the co-ordination of CCA's

George Keter
Gordon Proctor
Gregory George
Wallace
Harry Joosten
lan Rea
Janet Zukowsky
Jeannette Holmden
Jim Lowe
Joan Ellis
John Thompson
Kelly Carroll
Lana Starchuk
Lareina Grosse
LeAnn Thom
Lorraine Moyse
Malcolm 1. Stoffman
Mel Gosse
Miguel Salas
Myrna Bentley
Nicky Anderton
Njeri Kontulahti

Norma Tomiczek

Olha Zawerucha
Swyntuch

Patrice Pratt

Paul Innes

Penny Reeves

Peter Goth

Rene Dumas

Richard Weger

Robert Christiansen

Robin Goetz

Ruth Maccan

Shirley Steiger

Susan Tustin

Tammy Christopher

Tom Clapp

Vanessa Hammond

Victoria McTaggart

Vivian Campbell

Wayne McLeod

In June, Bill Turner, of Cupar, SK was
presented with CCA's Global

+ Arborg Credit Union,
Manitoba
+ Unity Credit Union,
Saskatchewan
» Summerland Credit Union,
British Columbia
« Integris Credit Union,
British Columbia
* United Communities
Credit Union, Ontario
« PSE Credit Union,
New Brunswick
« Caisse Horizon Credit Union,
Alberta
« Vancity Credit Union,
British Columbia
+ Community Savings, Alberta

Co-operator Award for his years of
dedication to the international
development work of CCA and CDF.

through print and electronic newsletters,
live presentations, and two
new videos.

dealings with volunteers, ensure that
volunteers have the best possible
experience, and to incorporate more
volunteers into CCA activities.

« Edam Credit Union,
Saskatchewan

+ Bruno Credit Union,
Saskatchewan
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Development

Foundation

since 1947 | of Canada . Y 4 T
Empowering Communities Worldwide =] A s s o c l A l o N

_. CANADIAN
% CDF Co-operative N - 1 | h co-OPERATIVE

HONOURING THE PAST. BuiLDING THE FUTURE

The Canadian Co-operative Association is a national organization CANADIAN CO-OPERATIVE ASSOCIATION
for co-operatives and credit unions. We are a not-for-profit co-op- 400—275 Bank Street Ottawa Canada K2P 2L6

erative owned by our members. Our mission is to provide Tel: (613) 238-6711 Ext 207 Fax: (613) 567-0658
leadership to promote, develop and unite co-operatives and Toll Free: (866) 266-7677 Ext. 207

credit unions in Canada and around the world. Email: communications@coopscanada.coop

“Working with the Women’s Mentor. ing Pr ogram, | have seen how CCA, its partner
organizations, and Canadian credit unions have joined forces to share knowledge and develop
leaders to help make communities in Asia, Africa and Central America Str onger’

— Bev Maxim, General Manager, CEAMS Association, SaskCentral

! j Printed on Forest Stewardship Council-certified,

post-consumer recycled paper.

S Design and Production Green Communication Design inc.
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